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Stratabox Firmware Flash update instructions 

It is recommended you print these for reference while completing your firmware 
update. 

1  Uninstall the old versions of Stratabox software.  
2  Install the new version of Stratabox software provided to your PC.  
3  Connect the Stratabox power and data cable to the Stratabox. Do not power it on.  
4  Using Windows Explorer go to the C:\Program 
files\SyQwest\StrataBox\Firmware\10kHz directory and copy the StrataFW.hex file and 
place it into the “Stratabox” directory.  
5  Then power on your Stratabox,  the software will then prompt you. New firmware 
detected do you wish to proceed with the update? Click the yes button and it will update 
the flash memory device on the DSP.  
6  When the update is completed cycle power on the Stratabox and you should see a 
flashing green light.  
7  Turn on the Stratabox software and click Help, About and it should show the 
following:  
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Stratabox 3510 Firmware Flash update instructions 

It is recommended you print these for reference while completing your firmware 
update. 

1  Uninstall the old versions of Stratabox software.  
2  Install the new version of Stratabox software provided.  
3  Connect the Stratabox 3510 with power applied to the Stratabox with data cable to the 
com port you assigned and connect the data cable to the 10kHz data cable connector.   
4  Using Windows Explorer go to the C:\Program 
Files\SyQwest\StrataBox\Firmware\10kHz directory and copy the StrataFW.hex file and 
place it in the Stratabox directory.  
5  Then Turn on your Stratabox 3510 power switch to the 10kHz position the software 
will then prompt you. New firmware detected do you wish to proceed with the update? Click 
the yes button and it will update the flash memory device on the DSP.  
6  When the update is completed cycle power on the Stratabox 3510 and you should see a 
flashing green light.   
7  Turn on the Stratabox software and click Help About and it should show updated info 
as seen in in image below. 
 
1 Connect the Stratabox 3510 with power applied to the Stratabox with data cable to the 
com port you assigned and connect the data cable to the 3.5kHz data cable connector.    
2  Using Windows Explorer go to the C:\Program 
Files\SyQwest\StrataBox\Firmware\3.5kHz directory and copy the StrataFW.hex file and 
place it in the Stratabox directory.  
3  Then Turn on your Stratabox 3510 power switch to the 3.5kHz position the software 
will then prompt you. New firmware detected do you wish to proceed with the update? Click 
the yes button and it will update the flash memory device on the DSP.  
4  When the update is completed cycle power on the Stratabox 3510 and you should see a 
flashing green light.   
5  Turn on the Stratabox software and click Help About and it should show: 
 

 

2 of  2        v1 


